
MS Teams Certified and ACS-based for 
seamless call handling.



The use of Microsoft Teams as a 
communication hub has skyrocketed in 
recent years. By May 2025, we know 
that there are 80 million Teams Phone 
users, of which over 20 million are 
PSTN users¹. 

¹https://ucmarketing.co.uk/state-of-microsoft-teams/
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We’ve been offering Microsoft Teams users a complete suite of 
UC apps for years. Our mission from day one has been to 
simplify and enrich your daily workflow, and this always 
included providing a flagship Attendant Console complete 
with Advanced Queueing and Auto Attendant services. 

We’re not new to providing customers an intuitive interface to 
answer, transfer, park, manage queues, and record calls – but 
today, we can do it through an even better user experience 
thanks to the new integration model recently introduced 
by Microsoft. Based on a completely new technology, called 
ACS, it removes every bot limitation and provides users with 
the smooth user experience they want and deserve.

Azure
Communication
Services 
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Azure Communication Services (ACS) is a Microsoft-managed 
cloud service designed to supercharge applications by 
incorporating advanced communication features like voice, 
video, chat, text messaging, and email.

What makes ACS particularly exciting is its ability to enable 
these applications to interoperate seamlessly with Microsoft 
Teams, even without the Microsoft client. This opens up new 
possibilities for developers and organizations aiming to 
enhance their Teams experience with innovative tools.

At Imagicle, we’re proud to have said goodbye to Microsoft 
Teams Bots and stepped into this innovation by 
immediately leveraging ACS to integrate Attendant Console 
and MS Teams in a completely new way, enhancing 
usability, power, and speed.
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Missing or partial important 
features

Cumbersome telephony UX, 
annoying popup

Slow and not reliable
Faster and

more reactive

Complex Easy



Operates with Microsoft Teams as a true 
softphone, even without the client

Imagicle | 6

Support for sight-impaired users

Supports flexible office arrangements, ensuring 
users stay connected anywhere

No more desk phones required, 
ideal for smart working environments

Streamlined setup lightens IT workload, with no 
config through Teams PowerShell 



Let’s see the main features.

BOOK YOUR DEMO

https://discover.imagicle.com/en-us/certified-attendant-console-for-microsoft-teams?#call_form_ac
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Manage calls easily and 
fast: answer, transfer and 
park through user friendly 

interface. 

Setup welcome
messages and route calls 

to available agent. 

Design your answer menu 
and define behaviors and 

settings. 

SEE IT IN ACTION

https://discover.imagicle.com/en-us/certified-attendant-console-for-microsoft-teams?#call_form_ac
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“All Queues” panel, 
showing calls in all 

queues

Specific queue 
panels

Parked calls panels

Colleagues with BLF, forwarding info, 
calendar and presence status. Contacts tab 

with external contacts. Call registry and 
Favourites tabs

Login / Logout on 
specific queues

Search field, with “Google-like” 
search using all available contact 

fields

Agent status buttons: 
Ready, Pause, Logged out. If 

enabled in the system, Operators 
can specify pause reasons.

Real-time queue 
status information

Show the caller’s 
country flag and 

name

Panic Button to trigger 
different alert notifications 

through Imagicle Emergency 
Notification application
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FREE TRIAL

IMAGICLE ATTENDANT CONSOLE

https://discover.imagicle.com/en-us/certified-attendant-console-for-microsoft-teams?#call_form_ac
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Thanks to the automatic users synch from 
Entra ID, your list of colleagues will be 
automatically visible in a blink of an eye 
directly from your Attendant Console.

Plus, you’ll be able to check your colleague 
hybrid presence status from:

• MS Teams

• Webex

• Jabber



12

View daily real time Microsoft calendar info 
about Colleagues, Favorites and Search 
panels.

• Several Available/Busy statuses available, with 
additional details by clicking on the calendar 
icon.

Thanks to the smart calendar you’ll be able to 
see the nearest next available time of your 
colleague.
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CONTACT US

https://discover.imagicle.com/en-us/certified-attendant-console-for-microsoft-teams?#call_form_ac
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Easily find and purchase Imagicle apps.
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BOOK A PRODUCT WALKTHROUGH

IMAGICLE ATTENDANT CONSOLE

https://discover.imagicle.com/en-us/certified-attendant-console-for-microsoft-teams?#call_form_ac
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Elevating the experience of your teams and customers, 
making your MS Teams a better place, with AI infused services.

HUMAN AND VIRTUAL BETTER TOGETHER.

customers through voice-digital interactions 
with smart workspaces.

adherence to external regulations 
and internal procedures.

to optimize and enhance customer and 
employee experiences.

• Attendant Console
• Omnichannel Agent Console
• Auto Attend. /Adv. Queueing

conversations with customers and  colleagues 
via digital & voice channels.

• Virtual Receptionist
• Virtual Agent – Digital
• Virtual Agent - Voice

• Call Recording
• Digital Fax

• Call & Digital Analytics
• Transcriptions, Alerts, Insights
• Sentiment Analysis



Imagicle | 17

Integrated with ACS, modern and easy to 
use operator console covering hybrid 
scenarios and advanced needs.

Compliance voice recording with voice 
AI analysis.

+50 ready to use reports for granular 
analysis (extensions, departments, 
trunks, lines…)

Connect customers to the contact they're 
looking for through AI-powered intuitive 
and natural voice interactions.

Send and receive faxes directly from your 
MS Teams client. No hardware needed.

The ultimate Omnichannel Contact 
Center Solution including Virtual Agents, 
designed to optimize and automate 
customer interactions across all channels



Your job done faster, smarter, and easier.
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• Full support of Hybrid and mixed environments with 
leading calling platforms in the Cloud or On-Prem

• Fully integrated with customers’ daily tools: Webex 
App, Jabber, and MS Teams client



Imagicle | 21

We develop our apps, putting your 
security first, with our Secure Software 
Development Lifecycle approach.

We adhere to privacy and data 
protection programs as per 
international regulatory organizations.

Imagicle Cloud is based on Multicloud 
AWS and Azure, so you can rely on the 
top level security of a leading cloud 
providers. 

We keep your apps updated against 
the top 10 known vulnerabilities while 
performing penetration testing.

Top level security for your business.



A unified portal for your AI, UC, digital, and 
collaboration services: one experience, one 
support, one partner, granting a unified 
experience. For admins & all users.

A long experience in the UC and Contact 
Center world. A strategic partnership with 
Cisco since 2012. Microsoft Gold Partner for 
Apps Development and Amazon Web Services 
Select Partner.

Thousands Mid Large Customers in more than 
150 countries are using Imagicle apps to 
improve their communications and make them 
faster, smarter, easier.
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A multinational organization, 
with a team distributed in several offices in 
Italy, Miami, Dubai, Paris, and in Riyadh
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ImagicleCare and Advanced Services, delivered by experts obsessed 
by making customers happy.

STRICTLY CONFIDENTIAL – DOT NOT DISTRIBUTE
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